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MOMENTUM in wellbeing is

* moving forward through support, connection, routines, and small positive steps — with schools, carers, and
communities working together to support everyone’s wellbeing and belonging.

PURPOSE
* Children grow when they feel meaning, direction, and belief in themselves.
* Carers guide children toward who they can become, not just who they are today.

CHILD FOCUS J
¢ Children thrive when carers give attention, time, and presence.
» Feeling seen and heard helps children build confidence and trust.

ROUTINE
* Simple routines create calm, safety, and confidence.
» Small daily habits help shape strong futures.

BOUNDARIES
¢ Clear boundaries help children feel safe and secure.
* Boundaries show care, guidance, and protection.

BOUNCING BACK
* Resilience grows when children learn to try again.
* Children thrive when supported through challenges, not protected from all difficulty.

REACHING OUT
e Strong families know support is a strength.
e Connection and support can positively change a child’s future.

COMMUNITY
e Children grow best with caring people around them.
* Strong communities help children feel connected, supported, and valued.
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Early Childhood
Coordinator

The Early Childhood Coordinator assists families with
children aged 0-8 years who are facing challenges
with enrolling in Early Education/Kindy, attending
developmental checks with Community Child Health,
and connecting with local early intervention services.

We can help with:

- Assisting with applications for Early Education/Kindy,
NDIS, playgroups, and school readiness programs.

- Providing tailored support for smooth fransitions
into education settings, from selecting the right centre
to attending the first day.

- Connecting families to Community Child Health for
developmental checks.

- Linking families to other community support services.

- Overcoming barriers to ensure your child’s
developmental needs are met and they are ready
for Prep.

This program is available on the Northern
Gold Coast between Oxenford to Ormeau.

For more information and referrals, please
ccontact Jake Harrison on 07 5644 9400 or
eemail ECCgoldcoast@benevolent.org.au

The Benevolent Sociely acknowledges the Traditional owners of N
couniry throughout Australia and recognises Aboriginal & Torres =

- Bkaitder continuing connection to land, waters and community. We e
!‘ . pay our respecis fo Elders both past and present. §
= B
j ‘n'

benevolent.org.au
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Find Support quvehevrl's

brovehearts.org.ou

When a child or young person has made a disclosure of sexual abuse, it can also be an overwhelming time
for a parent/carer to hear that their child has been harmed. As a parent, you might experience your own
distressing emotions, like anger, sodness and feeling ot @ loss of how to help your child. At this critical time,
knowing where 1o find the appropriate support can be difficult. It is equally important that you follow your
obligation to report as soon as proctically possible.

WHO CAN REFER YOU AND OR YOUR CHILD TO A SERVICE?

Parents/carers can self-refer to some service providers, and if in doubt, there are o range of services that will
provide you with support in relation to finding the most appropriate service to support your child/children and
you. Options to contact a support service may depend on your circumstances. Sometimes relevant authorities
who have received a report, such as Child Safety and Police, might make a referral to another service.
Alternatively, General Practitioners, community agencies and schools moy support by making a referral on
your behalf.

HOW WE CAN HELP WHAT SUPPORT IS AVAILABLE?

You can contact the Bravehearts Information and Support Arange of support services are available for

Line between 8.30am and 4.30pm Monday to Friday AEST children or young people and their non-offending
on 1800 272 831. We will be able to provide you with support  family members who hove been impacted by child
ond guidance on how to proceed with protecting and sexual abuse. Some options to consider are:
supporting your loved one(s) and help you identify local + Counselling

support services who may be able to support you.

; - A + Protective behaviours education for you and
Bravehearts provides counselling services to:

your children/children

+ Children and young people under the age of 18 who
have experienced or are ot risk of experiencing child
sexual abuse within defined catchment areas across
the Gold Coasi, South Queensland and North Brisbone
areas. For children and young people outside of these
areas, Bravehearts’ information and Support Line will
assist you in locating the most appropriate service for
you and your child(ren). Police Link — 131 444

« In addition to supporting the children and young people 1800 ?ESPECT . 1“0'737 732
impacted by child sexual abuse, we also provide support Relationships Australia - 1300 364 277
to their non-offending family members, including Kids Help Line - 1800 551 800

parents, siblings, grondparents and others. Lifeline ~ 131114
, 13YARN - 139276

» Children under 12 engaging in harmful sexual behaviour
are eligible for our free counselling support services in IF A CHILD 1S AT IMMEDIATE RISK OF HARM,
the areas listed above. PLEASE CALL 000

+ Young people between 13-17 years who have engaged
or are at risk of engaging in harmful sexual behaviour
through our Turning Corners Program, across
Queensiand.

+ Parent support groups
« Fomily support

QUT OF HOURS SUPPORT

You con contact the below services if you are in
crisis or require after hours ossistance.

NEED SUPPORTY OR MORE INFORMATION?
Bravehearts Informafion and Support Line

FREECALL 1800 272 831 (Mon to Fri 8:300m - 4:30pm AEST)
bravehearts.org.av




For primary school students

Bullying is
NEVER OK!

Tips for primary school students who experience bullying

Bultying is when a person, or a group of people, tries to upset or hurt you. Bullying can make you feel very sad, scared or upset.
Bultying canhappen anywhere — In person or online. When it happens online it is often called cyberbullying,

» repeatedly saying mean words to your face, teasing you, hurting your body or damaging your things

+ hurting your feelings through mean online posts, comments or messages

= spreading lies about you

+ leaving you out or ignoring you

* sharing something online that will make you feel bad, like a pholo or videa that you don’t want anyone 1o see
+ threatening to do any of the things on this list.

¢ treat others how you would like to be treated — with kindness and respeck
e include others in games and chals
¢ gily share something about others if they say it's okay.

oy
Comm:ssxoner

4




= |f they are deing it to your face, tell them to stop and then walk away.

* Find somewhere safe and get help from a friend or trusted adult.

» Don't respond if they are doing it to you online.

¢ Protect yourself online by unfiending them or using privacy settings to block them.

» atrusted adull — this could be a parent or carer, an adult friend, or an aunty or uncle who will listen and help you
+ your teacher or principal — you can talk to your teacher about the bullying and how to stop it

*+ your friends — they can {isten to you and help you get suppont

Kids Helpline — they have counsellors available at any time who will listen and help you work out what to do

s the police — if you are in immediate danger, call the police

» the eSafety team - you can report serious cyberbullying (see the steps below).

An adult can help you take screenshots or keep a record of the cyberbuilying.

L Keep a record See eSafely’s videos on how to take streen shots,

Most social media services, games and apps have a way to report and block

2. Heport and block 4
someone. The ¢Safety Guide shows you how.

— 4. Get help from - eSafety can help to remove serious tyberbullying content and get you
- % ’ " Sa;ety j suppert. Go to eSafety kids to learn more about how eSafety can help.

e

important links

Bullying, No Way! bullyingnoway.gov.au
eSafety kids esafety.gov.autkids

eSafety Guide esafety.gov.au/esafetv-guide
eSafety Report esptety.gov.aufreport

Kids Helpline kidshelpline.com,ay

%

oy
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A young carer is someone under the age of 25 who helps
a family member.or friend with:

® E

emotional grocery preparing

support shopping meals
administering personal paying

medicine care bills

f'
}

ks ¥

Is this ?

Being a young carer can be hard, but you don't

have to do it alone. Free support is just a phone
call away, call Carer Gateway on 1800 422 737.

wellwauys s Carer Visit carergateway.gov.au
U € GGteWCIy for more information

An Australian Goverr 6 Initiative



Extra support
for you!

Carer Gateway gives young carers like you extra
support when you need it.

If you need to talk to someone, our counsellors are
here to listen.

If you are feeling alone, we can introduce you to other
young carers.

If you need to access support services, we can help.

If you need to focus on your studies, we can give you
a break.

If you need help in an emergency, we are available 24/7.

Supporting your loved one is an important job, but
it is important that you look after yourself too. Our
friendly Carer Gateway team is here to help!

Call us on 1800 422 737

or visit carergateway.gov.au for more information.

wellways (& o=

An Australian Govel 7 nitiative



- CarersQLD

°J Australia

FREE information, referrals
and advice

We Hear You! As the Peak Body for carers across Queensland,
we understand the importance of recognising the invaluable
contributions of unpaid carers.

Our Carer Program provides personalised information, referrals, and
advice for carers and organisations in Queensland. Our dedicated
team is here to connect you with local resources, ensuring you stay

supported and well-informed.

Reach Out to Us! Whether you're a carer, know a carer, or are a
professional supporting carers, we're here to help. We can connect
with you via phone, email, or video — whichever works best for you.

carersqgld.com.au/carer-program

3 1300 747 636 ©) carerprogram@carersqld.com.au




NDIS LOCAL AREA COORDINATION

Your partner in the community.

Carers Queensland is working with the National Disability Insurance Scheme (NDIS) to deliver the Local
Area Coordination Partner in the Community Program, supporting Australians with disability to live
fulfilling and connected lives.

We help people understand and access the NDIS and connect them to local services. We build
connections and partnerships with local community and mainstream services to increase opportunities for
people with disability to participate socially and economically in the ways they choose.

We also support people with disability to connect to services, supports and activities happening in the
community if they are not eligible for the NDIS.

CONNECT WITH US
® 1300999 636

@) cq.enquiries@ndis.gov.au 19
® carersqld.com.au/ndis CarersgLD

Delivering the NDIS in
your community



@ A FAIRER TAX AND WELFARE SYSTEM

+ Lift between 193,000 and 834,000 peopie out

of poverty by increasing

- JobSeeker by $176 per fortnight (pf), $249
pf or $338 pt

 Youth Affowance by $149. $211 or $286 pt

+ Parenting Payment by $167 pf, $238 pf, or
$351 pt

- fxsability Support Pension and Carer
Payments by $69 pf or $249 pf

+ Family Tax Benefit (A) by 20 per cent

- Commonwealth Rent Assistance by 25 per

cent (in addition to the 15 per cent
increase in the 2023 Budget)

+ the tax-free threshoid from $18.200 to
$24,000

PEOPLES

+ Provide Commonwealth leadership to progress
the Uluru Statement from the Heart agenda

= fund and commit to full mplementation of the
Naticnal Agreement on Closing the Gap
targets, particularly bringing its Priority
Reforms to lite by all Australian governments

@ MEETING THE NEEDS OF FIRST NATIONS

+ Raise the age of criminal responsibatity from 10
to 14 years of age

+ fund and increase community-led programs
and services that support justice reinvestment
and keep chitdren safe.

J INCOME SUPPORT, POVERTY
AND DEBT

« Detfine, monitor and halve child poverty by
2630

= Enact a National Cheidren's Act, appoint a
Cabinet Minister for Children and estatiish a
iinisterial Council for Child Waelibeing

+ increase the base rate of working age
payments 1o lift recipients out of poverty

* Index income support payments biannually i
line with wage growth or CPI

- increase the eamings threshoid of income
support recipients by $150 a fortnight (tc $300}

» Increase access to medical bulk billing
services

* increase the base rate of family and domestic
violence payments

+ Review Buy Now Pay Later legislation to
assess its effectiveness

- impiement fairer ehgibility criteria and
assessment processes for the Disabiiity
Support Pension

Fréoidric Oamnam {1813-53)
founder of St Vincent ce Paul Sooiety

Bt Vincant de Paul Sockety National Councl of Australia
acknowledges the tnaditional cusindians of ountry
thwoughout Austrailie; recognines thair CoNtnng connaction o
land, walers and cultuss and community; and pays ks reapect to
aiders paat, presant and emerging.

51 Vincent de Paul Society Nahional Council of Australia in

J HOUSING SECURITY ACROSS
THE COUNTRY

+ Recognise housing as a human right and
legislate the National Housing and Homelessness
Plan

» Double the Housing Australia Future Fund

- Reform taxes to incentivise the use of long-term
vacant residential properties and land

+ Increase needs-based funding for homalessness
services and permanent supportive housing
including client-led support services

+ Increase funding of Commonwealth Rent
Assistance and review the program

- Fund and implement policies that improve energy
efficiency in low-income households

= Increase private and institutional incentives to
increase affordable housing

+ Fund and legislate the implementation of national
minimum standards for renters {A better deal for
renters)

+ Reduce the capital gains tax discount on
investment property {from 50 per cent to 37.5 per
cent) and review negative gearing.

(\/, GAMBLING REFORM

+ Urgently implement all 31 recommendations in
You win some, you lose more. In particular:

+ ban online gambling inducements and
adveriising

- appoint a single Government Minister
responsible for online gambling harm
reduction supported by national regulation, as
well as a national online gambling regulator.
an ombudsman, and a national strategy

10

LET"S BUILD

A FAIRER AUSTRALIA!

DECEMBER 2024

€ St Vincent de Paul Soaety

« mplement a harm reduction levy on
Wagering Service Providers, develop a
public education campaign and improve
data coilection.

‘J’ RISING TO THE REFUGEE CHALLENGE

> Provide an adequate safety net for ali asylum
seekers and a fairer process for all affected by
the unjust fast track process

- Resettle all people subject to offshore
processing and move people heid in PNG and
Nauru te Australia white they await
resettlement

+ Make detention a last resort (maximum of 80
days), and improve the living conditions of
those that must be detained for securnity
reasons

* Increase the minimum annual humanitarian
intake to at least 27,000 by 2027-28. reform
the family reunion process, increase the
community support program to 10,000
{making it additional}, and accept refugees
held in South-East Asian countries within this
increased intake

* Hold a Royal Commission into immigration
detention. both offshore and onshore.

(V) secure work

Continue the commitment to address wage
suppression and undervalued jobs

» Impiement the recommmendations contained in
the Select Committee’s Final Report on
Workforce Australia Empioyment Services
{November 2023)

+ Develop a delailed strategy to assist the
iong-term unempioyed.



Child and Family
Health Service

Giving every child
the best start in life.
[E TS ]
Visit our website ; H

forinformation on our 0%
services and resources. %
LT

Gold Coast Health ) ;'33" Queensland
always care. A Government

11



Child and Family Health Service

Drop-In Chnics (0-12m) / Group Sessions

For appointments, please call 07 568 79183

Day

HELENSVALE (BREAST FEEDING DROP-IN)
105 Lindfield Road, Helensvale

| PALM BEACH
9 Fifth Ave
Palm Beach Community Health

LABRADOR
57 Bitlington Street, Labrador

COOMERA SPRINGS

Early Years Centre

255 0Old Coach Road,

Coomera Springs School Campus

NERANG
40 Martin Street, Nerang
{Corner White Sireat)

VARSITY LAKES
Day Stay Hospital
First Floor, 2 Lake Street, Varsity Lakes

Gold Coasii Health )

FWARYS Care.

12

MONDAYS

8.30am - 11.30am
*By appointment
1.00-3.00pm {only)

TUESDAYS
8.30am - 11.30am
1.00pm - 3.60pm

TUESDAYS
| 8.30am - 11.30am
1.00pm - 3.00pm

WEDNESDAYS
8.3%am - 11.30am
1.00pm - 3.00pm

WEDNESDAYS
| 8.30am - 11.30am
| 1.00pm - 3.00pm

THURSDAYS
8.30am - 11.30am
1.00pm - 3.00pm

‘% Queenstand
M Government



s e, b~
.

Child and Youth Mental Health Service | ;

About Us

CYMHS is a free and confidential specialist mental health service for children and young people in the
Gold Coast region. Our services may be delivered in the community or within the hospital environment
and they are designed for treating individuals up to the age of 25 years who have complex mental health
needs.

Services We Offer

We p()ovides upport in the following areas:

o Mental Health triage, comprehensive assessment, and specialist consultation
o Acute care and intervention
o Multi-disciplinary care for the treatment of mentalillness
o Collaborative care coordination
o Carerand family support
Referrals to other services

Accessing Care

Referrals to CYMHS can be made by young people, families, doctors, schools, or other professionals by
calling 1300 MH CALL (1300 642 255). The Access Team will provide crisis support, assessment, guidance to
community services, or referral to CYMHS care teams. Existing referrals can contact the Access Team directly
on (07) 5635 6392 or via email: CYMHSAccessTeam@health.gld.gov.au

What happens after we receive your referral?

Once a referral is received, a clinician will contact the young person and their family for a phone triage. They
may then be offered an initial assessment, crisis support, guidance to other community services, or referral to
a Continuing Care Team or Specialty Program.

What if a referral does not meet CYMHS criteria?
If the young person does not meet criteria, we provide
recommendationsandsupporttoconnectthemwiththe most appropriate services.

Helpful tips when referring: -

Please obtain consent from the young person and their family/carer before referring where possible. Provide
detailed information about current mental health concerns and risks. If there is imminent risk of self-harm or
harm to others, contact the CYMHS Access Team immediately to seek guidance. Use the least restrictive
pathway; Emergency Departments are for immediate risk only.

Child & Youth Mental Health Service Access Team
Level 3, 2 Campus Crescent Robina Qld 4226
Phone: 1300 64 22 55 (New referrals)

(07) 5635 6392 (Open consumers or general enquiries)
Email: CYMHSAccessTeam®@health.gld.gov.au
Website: Child and Youth Mental Health Service

Gold Coast Health

l % Queensland
always care 1 3
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Community Child Health,
Coomera Springs

Early Years Centre, 255 Old Coach Rd Upper Coomera
(Coomera Springs State School Campus)

Drop-In Clinics — Wednesday Farenting Group — 4 week
Information sessions
Newbam;n - 112 Months 3-6 Month olds - Wednesday 1.00 - 2.00pm
.30 - 11.30am
G be the first Wednesday of the: h, excludi o
Closed for lunch . &gsay g}r:;e rsl ‘ nestay mohth, exciuding the 5
1.00 - 3.00pm Sessions will include discussions, sharing and connecting on the
i , , : below lopics.
Health assessments offered include: Play & Development
0-4 weeks 12 months It Fancing
6-8 weeks 18 months Social & Emotional Development / Transition to Parenting Sleep
4 months 2% - I years & Settling
6 months 4.5% years
g Please register your interest with your Child Health Nurse or via
To book your appointment QR code
Call (07) 5687 9183 (select option 1)

Advice: 13 HEALTH (13 43 25 34)

Breastfeading Helpline: 1800 £88 268

Info: ralsingchiidren.net.au

sold Coast Health VA5 Queensland
always care S8 Government

14



e

CONNECTING THE COAST TO CARE

CYMHS GC Service Directory Your guide to finding the right
Your guide to finding the right ' -
heip — locally, online, or in s crisis. help — locally, online, or in a

Crisis.
ACCESSING & NAVIGATING SUPPORT

Y e Medicare Mental Health

'lf
% a Help.contacts

yand il
b

Family and Child Connect

AR
da'f H

CRISIS SUPPORT '}", N 47

o

Pﬂ'i[! Mental Hesith Funded Services

IIYARN]13 9276

Buy oonmersoze Gold Coast Health )
1 5 always care.”

This rescurce is provided as o general guide to assist with service navigotion and support cceess.
Please contact cymhsedling@health.ald.gov.au for any enquiries or updaotes.



Find out more by visiting our website

www.health.gld.gov.au/oralhealth

Queensland
Government

Children need 8 dental check-up by their second
birthday

This will check the health of the mouth and teeth
and help get children used to regular dental visits.

¢ Tooth decay can start as soon as teeth appear.
It may not cause pain in its early stages.

e Adental check-up will help pick up any
problems with the teeth or mouth early - before
they become severe.

Don't wait until there is a problem -
children need regular dental check-ups

16
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Resource Kit

Tips for a positive first dental visit

Did you know your child may
be eligible for free public oral
health care?

Let your child watch you or an older sibling have a
check-up.

Schedule appointments for the morming so
tiredness is not a problem.

Talk about what will happen at the dentist: counting
teeth and learning to care for them.

If your child is unsure, have them sit on your lap in
the dental chair during their check-up.

Avoid using words such as “drill” or “needle”.

Let the dental team know of any medical condition
or past-experience that might affect your child’s
behaviour.

Dental practitioners are trained to make children
feel comfortable and first visits a positive
experience.




Fact sheet for parents

Department of Education

Parents

What is QParents?

QParents is a user-friendly portal (accessible via app or
web browser), that provides parents with secure online
access to information about their child’s schooling.

How will QParents help me?

QParents enables you to access and manage information
about your child online.
What information is available in QParents?

You can access information about:
= attendance details
= timetables and upcoming events
* report cards and assessments

* invoices and payment history.

What are the benefits of using QParents?
QParents provides:

= greater transparency with online access to your
child’s information

= ease of viewing and updating your child’s
details (including address and medical
conditions)

= anytime, anywhere access on a smart phone,
tablet or computer

* access to the latest information in one
centralised place

= improved administration efficiencies and
reduced printing and mail-outs.

Which schools use QParents?

QParents is an optional resource available to any
Queensland state school. Schools may choose to use
QParents depending on the needs of their community.

Contact your child’s school to find out if they are
registered to use QParents.

17

How do | register for QParents?

Your child’s school will send you a letter or email inviting
you to register for QParents. You will then be able to
register via the secure QParents website (gpar-
ents.qld.edu.au) using the unique invitation code
contained in the letter or email.

You will need each child’s unique EQ ID and you must
verify your identity by providing 100 points of ID. If you
cannot verify your identity online, you should contact
your child’s school for assistance.

The school will review your registration and approve
your account. You will then be able to access the
QParents app and delegate read-only access to another
parent, carer or family member (known as a ‘Delegated
Viewer).

Refer to the QParents Registration fact sheet for parents
for more information on registering and verifying your
identity.

What personal information is stored about
me in QParents?

The following details are securely stored on your
QParents account:

*  your full name
= your email address
= your mobile phone number (if provided)

= basic details of any delegated viewers you have
invited

= the types of documents you provided during
registration (but not the actual documents)

= details of any payments you have made (but
not credit card details).

Where is my personal information stored?

The Department of Education has contracted Microsoft
to host the QParents app. Your personal information is
stored in Microsoft’s secure data centre in Australia. All
personal information is protected using the latest
encryption techniques, rendering this information
unreadable to unauthorised people. Refer to the
Microsoft Azure Trust Centre for more information.

=) Queensland
I" Government




Fact sheet for parents

Will you use my data for
advertising purposes?
No. Queensland Government agencies are not permitted

to disclose your information for marketing, advertising or
other purposes.

Where has my child’s information been
sourced from?

information about your child in QParents has been
collected through school processes (such as enrolment)

and/or recorded by teachers and school staff in the
school's IT system (OneSchool).

How current is the information in QParents?

Information will be available in QParents as soon as it
has been recorded or updated in OneSchool.

Any information updated by you in QParents (e.g.
reasons for absences, your child’s details or medical
conditions) will be available immediately for the school
to review and confirm the update in OneSchool.

What happens if | don’t want my child’s
information in QParents?

Where there is more than one parent or guardian of a
child, either party may opt to have a QParents account.
In these circumstances, your child’s information will be
available to the other parent or guardian. If all parties do
not want their child’s information in QParents, you
should contact your child’s school.

Where can | find help using QParents?
If you need assistance using QParents, you can:

*  check the help page at
gparents.gid.edu.au/#/help

= call13 QGOV (13 74 68)

= contact your child’s school.

18
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Department of Education

Parent and Community Code of Conduct

Supporting learning, wellbeing and safety in every Queensland state school

We welcome parents’ and other members of our diverse community into schools across Queensland.

Working together with their school community?, school staff support the learning and wellbeing of every student, and

are entitled to a safe work environment.

Parents and other visitors to schools support safety by ensuring their communications and conduct at the school and

school activities is respectful.

- Elements of engagement  Itis expected that parents and visitors
i to our school communities will:
« be polite to others
Communication » act as positive role models
* recognise and respect personal differences

* use the school’s communication process to
address concerns

Collaboration « iparenis) ensute then child aitends schioal
i ready 1o learn

e suppart e Studen! Code of Concuct

* recognise every student is important to us
School Culture = conlribute to a positive school culture

» work together with staff to resolve issues or
concerns

* respect peaple’s privacy.

Parents and visitors to our school communities
demonstrate this by:

» using polite spoken and written language

+ speaking and behaving respectfully at all times

* being compassionate when interacting with others

» informing staff if the behaviour of others is negatively
impacting them or their famity

» respecting staff time by accepting they will respond to
appropriate communication when they are able

» requesting a meeting to discuss any concerns about their
child's education — allowing staff time to prepare and
appreciating their time may be limited

* taking responsibitity for their child arriving and departing
school safely on timie every day

* reading and encouraging their child to understand and
foltow the Studenl Code ot Conduct

¢ valuing each child’s education

* acknowledging staff are responsible for supporting the
whole school community

¢ speaking positively about the school and its staff

* not making negative comments or gossiping about other
school community members. including students — in
person, in writing or on social media

» understanding, at times, compromises may be necessary

= considering the privacy of all school community members
at all times, and understanding that the school cannot
share confidential information.

‘The term ‘parent’ refers to parents, carers, guardians and people who exercise parental responsibility for a child.

“The term ‘school community’ refers to staff, students, parents, local business and community organisations and

visitors to the school.

19
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E-MENTAL HEALTH IN PRACTICE

Digital Mental Health Resources for Adolescents (12-17yrs)

Digital mental health resources are online programs, tools, apps, phone lines and video services that deliver mental health
support. They can be used alone or with support from your doctor or therapist.

These resources are free or low cost, and easy to access at a time that suits you, with your phone or the internet. Some services
even allow you to remain anonymous.

Your doctor, psychologist, or guidance counsellor can help you work out if you might need more support with your mental
health.

For other relevant digital mental health resources see Medicare Mental Health or WellMob.

Medicare Mental Healt R T R

Digital social, emotional and cultural wellbeing

I wecitieotn  Coninecting all Australians to mental health support. \'@WellMob resources for Aboriginal and Torres Strait Islander
S Ty Ourtivoy People.

This brief guide provides a list of digital mental health resources suitable for adolescents, This list is not exhaustive and represents only Australian products. For
other refevant resources see Medicare Mental Health,

This quide is for general information purposes only and is not a substitute for professional mental health advice. For more information on mental health
assessment or treatment, visit your GP or other mental health professional.

This brochure is not to be used for commercial purposes.

Counselling Crisis Counselling

Support to work through a problem. Support to work through service distress or crisis.
Beyond Blue Ifyouarein immediatedangerpleasecali“000” or go to an
. v 1300224636 (24/7) emergency department.
4 gfyond Information, phone and webchat counselling, and KidsHelpline
ue peer support forums for people going through a ) _ X, 1800 55 1800 (24/7)
: - ] \ heloline
tough time. Not a crisis service. @ tics Webchat and phone counselling and information
service for young people (5-25yrs).
Quit
o v, 137848 Lifeline
0“.' Phone line, online planning resources, distraction v, 131114(24/7)
tools, and personalised 12-week email program for urel' d
2 . ; r g IM@ Phone, SMS and webchat counselling and
\?aegi?\l; atany stage of trying to quit smoking or information for people experiencing emotional

distress and thoughts of suicide.

Suicide CallBackService

CallBack  Counselling for people in Australia who are feeling

Learn more about what is going on and what getting better looks like. Service suicidal or a ected by suicide available via webchat
(15yrs+)}, telephone (15yrs+) and video call (18yrs+).

Headspace
Information, tools, phone and webchat support, and
peer-led group chats to support young people {12- 13YARN
éﬁm 25yrs), parents, and caregivers in managing mental y 2 139276 (24/7)
health, physical health, alcoho! and other drugs and 13 m Callers who are feeling worried or no good can have
work & study. a con dential yarn to an Aboriginal and Torres Strait

Islander crisis supporter over the phone.

1800RESPECT
1800RESPEC v, 1800737 732 (24/7)
e Phone, video, SMS and webchat counselling for
anyone who has experienced or is at risk of
experiencing domestic, family, or sexual violence.

www.emhprac.org.au




Psychological Intervention Symptom Management and Wellbeing Tools

A sstructured, interactive program or service that helps with a particular
mental health concern.

+2 Guided support available from a clinician.

MOST ;. 1ogw

Tee Bm.m;am.

o
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- Momentum
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e

%’ Butterfly

ecouch

Peer Support

MOST & B +3
Anon-demand digital support service to help young
people {12-25yrs) going through a tough time.

THIS WAY UP

TeenWorry and Sadness Program

Self-guided or own-clinician-supported self-
assessment and mental health treatment and
wellbeing programs for adults and teens with various
mental health concerns.

The Brave Program

Seif-guidedprograms tohelp children and teenagers
(3-17yrs) better cape with their worries, with optional
parent or caregiver components.

Momentum

Tailoredself-guided online intervention programs for
young people (7-17yrs) to manage feelings of anxiety
and unhappiness. Parent registration is required for
young people under 16.

OCD? Not Me!
An eight-weekself-guided online treatment program
for young people (12-18yrs) with OCD.

Butter y Foundation
Information,self-assessment (14yrs+), webchat and
phone counselling, peer support (16yrs+) and
recovery programs (16yrs+) for individuals worried
about eating disorders and body image issues and
their support people.

e - couch

Online self-directed programs for adults {16yrs+)

to help manage depression, worry, social anxiety, or
wellbeing through separation/divorce or grief and
loss.

moodgym

Aninteractive, self-guided program for adults
(16yrs+) for the prevention and management of
symptoms of anxiety and depression.

Connect with other who have been in the same position,

-

REACHOUT

8 xigsher

lne

QLife

t. 1800184 527 (3pm-12am)

Anonymous one-on-one phone and webchat peer
support service for members of the LGBTIQA+
community.

ReachOut

Informationwebsite and peer support service

o ering online chats with trained peer workers,
resources, and personalised guidance for young
people (16-25yrs) seeking support to improve
wellbeing.

My Circle

A safe,con dential, moderated peer support platform
for young people (12-25yrs) going through
challenges to connect and learn from each other.

Tools to help cope with mental health symptoms or improve

mental wellbeing.

*/%""'Iw’

MoodMission

Clearly Me ®% ¥

App foryoung people (12-17yrs) with bite-sized
skills, coping strategies and mood tracking to support
low moods and negative thoughts.

Moody Tunes & ¥

Wellbeing appthat aims to help young people (13-
25yrs) recognise the impact of songs on their mood,
by linking to users’ Spotify playlists.

Mello & B
Anapp to help young people {16-25yrs} break free of
“stuck thinking” such as worry or rumination.

Sleep Ninja & ¥
Anappto help young people (12-16yrs) improve
their sleep quality.

MoodMission & ¥
Anappforall ages (adolescents and older) to learn
new strategies to cope with stress, low moods, and
anxiety.

Beyond Now @& P

App and web-based safety planning template to
cope with suicidal thoughts. It should be used as part
of a wider program of support.

Smiling Mind & W

Website and appteaching mental tness skills,
including mindfulness meditation, to help people of
all ages and stages thrive.

Stress Less Tips
Tipstohelp support mental health and wellbeing by
decreasing stress.

Screening and Referral

Check your symptomsand ndfurtherhelp.

INSIDEQUT

QDI | E=,

Inside Out Institute for Eating Disorders

Online self-assessment, information, and referral to
face-to-face services for eating disorders for adults
{16yrs+).

ADF Path2Help
Online portalfor individuals, or family and friends
seeking alcohol and other drug services in their area.

Aboriginal and Torres Strait Islander People

Resources to support connection to Country, culture, spirituality, family

and community.

¥ i

AIMhi-Y & ¥

An app developed on the lands of the Larrakia and
Arrernte People for young Aboriginal and Torres
Strait Islander People (12-25yrs) at risk of distress and
suicide.

Bunyarabugalma Youth & B
Appdevelopedwith andbyyoung Indigenous
People (12-25yrs) on Bundjalung Country to
strengthen wellbeing.

www.emhprac.org.au




What is domestic violences?

Call 1800 811 811, 24 hours, 7 days

Domestic and family violence usually occurs as a pattern of behaviours aimed at exerting power and control over another person. This can
occur in the context of intimate personal (partner or ex-partner), family, or infermal care relationships.

Any person can experience domestic or family violence and it can take many different forms. If you are not sure if what you are
experiencing is abuse, call us for a confidential chat.

Call 1800 811 811

Calis 10 our
1co “ fOf he ! P of safe accommodation Sexusl Amun:ielisum
every B minutes for women and children increased again this year

DVCaonnect's Mensline . DVCO"”C‘C: proviged
o.'.';”.'a’.‘.‘.o zgtierved. on ave:gae. s 29 r.“ghts

r ' of emergency
10,000+ refe

from the police every day D I
referrals 10 our Mensline po y 1o men
from the police
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Other useful resources
and services

Kids Helpline

Free, confidential and available 24/7. Provides
online and phone counselling support for
children and young people aged 5 to 25 years.
PH: 1800 551800

www. kidshelpiine.com.au

- oA Wm AN R Sy g wWR of W -l .y
Headspace

Online, phone and face-1o-face support for
chitdren and young pecple aged 12 to 25 years.
OCffers mental health, physical health, alcohol
and drug services, work and study support -
and information for parents and caregivers.

PH: 1800 650 880

www.headspace.org.au

R AR g g gue T R M e o W
Bravehearts

National support line to access information or
advice relating to concerns of child sexua! assault
and exploitation.

PH: 1800 272 831

www.bravehoarts.org.au

QLife

Provides anonymous and free LGBTI peer
support and referral for people in Australia
seeking to access support and information.
PH: 1800 184 527

www.qllfe.org.au

e "Ny e g W SE A W W
1800 RESPECT

Provides confidential information, counselling
and support via phone or online chat -

available 24/7.

PH: 1800 737 732

www.1800respect.org.au

oo W W R am g W WP W O amy

About DVPC Children

and Young People’s
Service

This setvice offers appointments with trained
Advocates who are skilled and experienced in
working with chiidren and young people.

We provide an erwironment where children
and young people can feel safe to share with
the Advocate about anything that is important
to them.

Our Advocates work alongside children and
young people using a child-centred,
non-directive and trauma-informed approach.
We know that every child and young perscn's
story is unique to them, so we tailor the
suppaort provided.

We can support children
and young people

/ To help make sense of their experiencels)

( To learn helpful tools and strategies that
can assist them with managing and
expressing their emotions

( To develop an understanding of healthy
and positive relationships

Children and

For further information You ng Peo ple's
about this service, S e rvx ce

please contact us:
{07) 5532 92000

info@domesticviolence.com.au Supporting children and young
frw people aged 4 to 18 years who have
- experienced or been impacted by

The Domestiz Violence Prevention Centre domestic and family violence
provides support, information, counselling and
advocacy to women, children and young people
who have experienced or been impacted by
domestic and family viclence.

All services are free and confidential,

We accept self-referrals or referrals from other
support services. Please visit our website for
further information:
www.domesticviolence.com.au

Domestic Viole
Coast Inc. (O

What children and young
people have told us

"I feel realiy good here. it's fun and | like
piaying with you ond tolking Y you, | think

P wiil taik about my birthday next time. = Conﬁdentia"ty

— Male (aged 6}

It is important for the child or young person to

but naw | want to talk to you agoin some feel comfortable sharing and expressing what

more. | really really ke talking to you, f feel ls Important to l.her‘n.

good and happy now Using age-appropriate language, children and

— Fernale laged 10 young peop}e are advised that what they
el choose to disclose to the Advecate will rernain

didn't really want to tolk about anything

“Feeling completely free... {the] weight it confidential.

lifted.. Inforrmation may only be shared in the event

— Male (aged 17} that the child or young person discloses that
they are at immediate or serious risk of harrn

“f wus feeling nervaus in my stomach but to themselves or cthers.

naw { Khow fe nice and we can do good
things together...”

— Fernale {aged &) FeedbaCR %

Generally, we do not provide formal

assessments, reports or specific feedback
What mothers and regarding our work with children and young

caregivers have told us pecie:

With the child or young person's consent,
Advecates can provide general feedback to

- - - -

“.she is eager o come back, asking ol the ’ ) —
time when the next appointiment is.” support the mather/fcaregiver in building on
any new tools and strategies discussed with
the chitd or young person.

“Ithe children] felt heord and got to taik At the end of each session, the child or young

— Maother of female (aged 14}

person will be invited to provide feedback

about things they didn't want to tolk agbout Al A
about their time with the Advocate.

with anyane efse -
— Mother of siblings (aged 8 and 10} ‘

For more information about our
Confidentiality and Code of Ethics,

“l have seen a lot of chonges .. | know great
work s being done .. he regliy tnes to use the
mechanisms he fearns.”

— Mother of male (aged 9]

please visit our w
www.domesticviolence.c




Domestic and family violence: student safety checklist

The information below provides guidance for school
principals, guldance officers and members of the
leadership team to assess, manage and reduce the risks
of harm to students, where domestic and family
violence {DFV) is suspected or confirmed,

It has been designed to be completed by a principal or
their delegate, in collaboration with the protective
parent/carer. This checklist can be used to inform the
DFV Student Safety Plan.

For imminent risk of significant harm to
the student and/or others

If the offending adult appears on site with a weapon,
seeking unauthorised access to the student, is behaving
In 2 hostile aggressive manner, and/or poses possible
safety risks:

o
0

Call the police on triple 2ero (000).

Implement school security measures, such as lock
down or evacuation.

[0 Advise the refevant regional office contact, in line
with your region’s school alert notification process.

Supporting student safety at school

Where suspected risks of significant harm to a student
have been identified while the student is at school, it is
recommended that specific safety and support actions
be documented in the DFV Student Safety Plan.

With the protective parent/carer’s permission, these
actions should be shared with relevant staff 10 enable
effective risk management processes to be
implemented.

24

Consideration should be given to the following actions:

0O Ensure key contact information for police,
emergency service providers, DFV crisis helplines
and local DFV services is held on site and provided
to key staff.

Ensure contact details for the protective
parent/carer and other emergency contacts are up
to date and reflected on OneSchool and all other
school records.

identify with the protective parent/carer if a
Domestic Violence Order (DVQ) or Family Court
Order {FCO) exists.

Review DVO and FCO documents to identify
whether there are any operational considerations
for the school. It Is important to note whether the
student has been named or the school listed as a
restricted area on the Order(s).

f required, seek advice from Legal and
Administrative Law Branch to interpret DVO or FCO
conditions.

Note whether contact conditions exist on the DVO
ot FCO, in relation to the student and offending
adult.

Amend OneSchool and other school! records to
ensure communications are in line with Order
conditions. In some instances, this may mean no
information must be shared with the offending
adult. -

Remind staff of information privacy requirements
and the requirement to confirm identification and
contact arrangements, when speaking with
individuals.

%) Queensland
1 Government




O Review reception desk processes and visitor sign-in
procedures. Regularly remind staff, students and
the school community of visitor access processes.

[0 Screen abusive phone calls, retain records and
report calls to the police, if required.

0 Remind staff of standard school security and
emergency management processes. Regularly
rehearse lock down and evacuation practices.

O Use video surveillance as appropriate, including
posting signs to inform people of the surveillance.

3 Train staff how to question strangers or intruders
about the appropriateness of their presence in a
non-confrontational manner.

0O Examine the student’s location{s) within the school.
tdentify whether there is 3 need to relocate the
student from more isolated areas, to areas that are
more secure,

O Ensure, where possible, that there are clear lines of
sight throughout the school.

3 Examine whether there is a need for a safe area for
the student.

Supporting the protective parent/carer

[0 Acknowledge how difficult this issue is to manage.
Avoid judging the protective parent/carer’s actions,

{3 Praise positive actions and empower the
parent/carer to make decisions in the best interests
of themselves and their children/household family
members.

O Provide the protective parent/carer with contact
information for the police, DVConnect and local
DFV services.

[3 Reinforce that in an emergency or where there is
imminem risk of harm, the police should be called
on triple zero {000).

) Inform the protective parent/carer that the police
have an online form that can be used to contact
potice for non-urgent DFV matters.

[0 Encourage the protective parent/carer to contact
the local DFV service for speciabist advice and
support. Local DFV services can assist with safety
planning, counselling and provide ctourt support,

information on {ocal DFV services can be found on
the Queensiand Government's DFV web portal.

Qutline the steps the school has committed to
undentake since becoming aware of an incident or
potential risk and seek their input an these actions.

Qutline how the school will record incidents and
disclose information on 2 "need to know" basis in
order to protect confidentiality, while ensuring
safety for the student and the general school
community.

Supporting the student

O Offer departmental support services to the

25

student, as appropriate. This may include guidance
counselling, support from the chaplain, student
welare worker, community education counsellor,
youth support co-ordinator, school-based youth
health nurse and/or school-based police liaison
officer.

identify whether there are external specialist
counselling and support services that the student
would benefit from referral to.

DFY Student Satety Chechlist June 2020
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Family and Child Connect

Welcome to the Family and Child Connect
(FaCC) program.

What is Family and Child Connect?

Family and Child Connect (FaCC) is a free advice, information and referral service
to help with the challenges of parenthood. Over the phone, or through one or two
face-to-face sessions, we gather information and connect families with services
thot can help with any issue impacting the family.

Family and Child Connect is for families who would like some advice or
help referring into o support service, or for service providers seeking
advice about where they can refer g fomily or who need help
engaging a family in a conversation about referral options.

For children to develop and grow

in healthy and positive ways. they
need life to be stoble. even when
their fomily faces tough times. This
is particularly important in a child’s
early years

‘e work hard to contoct families that may
be going through o tough time.

We talk to fomiilies over the phope, at their
U feel you need so horse of another safe location.,
you bock on trock, Fami We listen to what is happening in the
an help you witt family.

We share informiation about local
sUpport seffices.

v r-||"’«'!r_'!'\:_‘:“ ur ohilef

bidcding be Ter fon

We connect famillies with support sefvices
chosen by the fomily.

13-FAMILY IE!E!::I

familychildconnect.org.au

@ :/;"I:___ﬁ‘ Fusdet by FﬂCCJAd-
i :b i JIRN ) o ::sy 24/0€

Lesarn t actforkide.com.ous LT QE";?/"A .
At fc!r:jiflm.;»sxga 142 9BE 757 27 LEM Ct for k*dS



Child and Family Therapy

Flouris

What is Flourish Child and Family Therapy?

Flourish is a privately-funded and trauma-informed program which provides
counselling for children, young people and their families who have experienced
traurma from abuse and/or neglect or whe are at risk of harm.

Gold Coast

Our therapists support children and young people by:

¥ providing a safe place to express and process difficult
thoughts and feelings.

¥ giving thern the opportunity to explore the impact of
their experiences.

¥ helping thern develop skills to manage unpleasant
physical sensations.

Healing is a process

.and everyone’s
journeyis different.

v empowering their parents and caregivers to dedl with
the complexity of the situation and any challenging
behaviours of the child or young person,

How does it work?

Our therapist will work with you and your child
or young person to understand what their
needs are, and how to best provide support.

How long can we get
support for?

Counselling can range from as little as three
sessions. up to three months. The number of
ses5sions is negotiated between the family
and tha therapist, dependent on the child’s
and family's needs.

Often this looks like:

¢ Initial meeting:

How often will we see our
child’s therapist?

This will depend on the concerns your child
presents with and your fomily situation. In

mast cases, sessions are at a consistent time
eoch week or forinight

Where do we meet?

Sessions will be held at an Act for Kids
center or online via teleheaith

Assessmernt: understar

Safety planning: &

Goal planning

et the rnel

Intervention: attending requ

Celebration: ackni

PEO® . .
Learn mare at actforkids.com.au ﬂOUﬂf)Sh WAC": for k|d &

Act for Kids Limted. ABN 98 142 986 767



334 FOXWELL ROAD
COOMERA

MON - FRI 9AM-4.30PM
SAT - 9AM-12PM

WE OFFER EVERYDAY LOW PRICES ON
ALL YOUR GROCERIES

YOU CAN ACCESS FREE PRODUCTS
TO 4 TIMES A WEEK. >y

NO CRITERIA TO SHOP

HELP US HELP OTHERS 'JUST BY
SHOPPING WITH US
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YOUNG <
PEOPLE

Are you looking
for support?

Access
services
that can
help you.

Save these details to your phone for quick access.
Staps may appear slightly different depending on phone

_ > ‘ > >
Bcan OR code Solect Add to Shorteut added
to vizit wobpage gharo icon homo zcroen ta homeo scraan

Proudty Bupported by

| YOUTH 30 GOLDCOAST:
a



Parent Resource

Getting our children to open up after a long day at school can be challenging, but by asking thoughtfut,
open questions and taking the time 1o truly listen, we create mornents where they feel heard, safe, and
loved, The 20 questions below offer valuable opportunities to learn rmore about your child’s thoughts,
feelings, and daily experiences, fostering a strong connection. Spending as little as 5 minutes a day
connecting together can make a real difference.

What did you do at
lunch/recess today?

What made you smile today?

What did you find challenging today?
What is the biggest difference

between this year and last year?

What was your favourite thing
you ate today?

What is it about your school that

What frustrated you today?

On a scale of 1 being tough and

Which teacher did you connect
best with today and why?

10 being amazing, how wouid
you rate your day and why?

Tell me about any disagreements
you had today?

What are you grateful about today?

What do you wish you did

differently today? What are you looking forward

to in school tomorrow?
What is the nicest thing
somecne said to you today? What would you like to get
better at?
What sparked your curiosity
or made you think differently

today at school?

Who can you ask for help at school?

What can you do to help make
someone feel good tomorrow?

What was the most fascinating
thing you encountered in your
school day?

makes you feel like you belong?

Did you share today? .
Tell me about it. 3 1

Let’s build our mental fitness together ﬁ

gotchadlifvory 2024 Gotchaslife Foundation
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Grandparent, Foster and
Kinship Carer Advisers

Grandparent, Foster and Kinship Carer Advisers
support formal and informal carers who provide
ongoing care for children.

They can help you with:

+ tailored information about payments and
support services based on your circumstances

» arranging appointments with specialist staff,
including social workers, Financial Information
Service Officers, Indigenous Service Officers and
Multicultural Service Officers

+ referrals to federal, state and community
sefvice providers

accessing Medicare, Centrelink and Child Support
information and payments.

Contact an adviser today to get tailored information
about payments and support services. They're here
to help, even if you aren't accessing services of
payments from us.

For more information, go to
servicesaustralia.gov.au/grandparentfosterkinship
You can speak to an Adviser on 1800 245 965.

Social workers

Our social workers can provide short term
counselling and information to help you through a
difficult time. Social workers can also connect you
with other support and services to help you.

To speak to a social worker call 132 850
or visit a service centre.
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Payments you may be
eligible for

FAMILY TAX BENEFIT

Family Tax Benefit (FTB) helps with the cost
of raising children. It's made up of two parts:
FTB Part Aand FTB Part B.

We pay FTB Part & for each child. The amount you
get depends on your family’'s circumstances.

FT1B Part B provides extra assistance to:

+ single parents

» non-parent carers {including grandparents,
foster and kinship carers)

» some coupled families with one main
income earner.

If a child under one comes into your care or you
adopt a child of any age, your FTB Part A may
increase. This increase is Newborn Supplement
and will last for up to 13 weeks. If you get
Newborn Supplement you will alsa get

Newborn Upfront Payment as a one-cff payment.

For more information, go ta
servicesaustralia.gov.au/ftb

CHILD CARE SUBSIDY

Child Care Subsidy gives you assistance with

the cost of child care. We pay it directly to your

child care provider to reduce the fees you pay.

Your child needs to be attending approved child care
to be eligible.

Approved child care can include outside

school hours care, family day care, vacation care,
tong day care, in-home care and some
occasional-care services.



When attachments are broken, children
grieve. Children process grief in their own
way, often with various emotional and
physical changes. As disruptions to
relationships and routines occur, behavioural
problems and repetitive patterns can be
exhibited.

After a death, iliness, family separation or o
big life change, it's very tempting for parents
to shield their child from the emotional
upheaoval and pain experienced but loss of
these kinds of attachments have physical,
cogpnitive, behavioural, social and spiritual
dimensions. During this time it is essential
children receive help to process their grief so
they can heal and move forward in life with a
restoration of confidence.

“Exposure to adverse childhood experiences
contributes to poor lifelong outcomes, but
supporting children to have a strong start,
through strong child and family support
services, provides benefits to the whole
community”

- QiD Mental Heaith Portiomentary Commities
{June 2022 mquiry Report).

Paradise Kids Australia delivers specialised
grief education and support for children and
teens experiencing loss, Providing themn with
the inner life skills needed, to build resilience
and weather life’s storms.

We offer a peer-based, supportive space for
young peopie where they are free to tali
their story and express their strong feelings
in safe ways, without hurting themselves,
others or their surroundings. All whilst
walking them through the tasks of grief so
healing and growth can occur.

SUPPORTS CHILDREN & TEZNS, HELPING
THEN T0:

1= understand the event as o koss.

2 - teli their story, and taciitate discussion
about the loss

3 - grieve the loss and feel all the feefings.

4 - physically and creatively express their
strong feelings in safe ways, including any
anger which is a natural response to joss.

§ - process any unfinished business around
the loss

8 ~ commemorate the loss to assist healing
and look forward to the future.

7~ gain a new sense of self that has grown
through grief and is empowered to move on,

Our founder, Deirdre Honna and her team
have over 25 years of experience helping

children improve their emotional, spiritual
and physical well-being through o loss of
any kind.

TEEN PROGRAN

The Teen Grief & Loss Support Program
provides face-to-tace support, education,
connection, community and creative
expression for young adults aged 12 to 18
living with loss and resuiting grief, When
teenagers are dealing with confusion,
uncertainty, fear or a sense of isolation due
to a significant life change or loss, we are
here.

Face to Face: book online via our website
STORYROONKS

Cur collection of storybooks are created to
help children understand and deal with
aspects of grief from various kinds of loss.

Developed by the Paradise Kids team, each
title tells the story of a child experiencing a
big life change. Grief and loss is normalised
as the reader is shown a grief experience
that is unique to the individual yet universal,
for change and loss is part of life. This is
useful in helping children relate to the deep
emotional issues and the painful situations
they are currently facing.

Physical Coples: storybooks titles and grief
journals are available for purchase via our
website.

@paradisekidsau
| PH: 0412488176

| Poradise Kida Austrolia

| i the chilgren's educetional division
of the Rev. D¢ kan Mavor Foundation.
ABN: 7 008 180 278

| ACN: 206180278

| —
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q
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PARADISE KiDS AUSTRALIA

Part of The Rev. Dr lan Mavor Foundation

SRIEF EXPLORERS

Grief Explorers is a & session small group
program for children aged 7 to 1. Held onsite
over 5 consecutive weeks with intakes each
school term,

Our engaging curriculum features a mixture
of storytelling, art activities, meditations and
imaginative exercises. With peer sharing and
support, grief is normalised and children no
longer feel alone. Grief Explorers has a
optional concurrent onsite Parent's Program.

Book Online: via our website or socials
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“PARADIS
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“Austrata

Is a young person in your life
STRUGGLING after loss or
a big life change?

FACILITATOR'S PROGRAM

The 'Grief Explorers’ Facilitator's Program. This
program equips facilitators to deliver our
comprehensive grief support curriculum
within their local areas.

The course includes two {half) days of
training, available either online or in-person.
Upon completion, participants goin access
to an eniine program and will receive hard
copy resources to effectively implement the

program,

Enquiries: via our website



Time for

Grandparents

Supporting grandparents raising grandchildren
throughout QLD

<« C M 3 htips://grandparentsqld.com.aususeful-links/#gf_1 8 o G = - E

Our websites v

Time for X, 1300135 500

Abcoutus Whatwedo v What'shappening v Usefullinks Contactus
Grcmdpurents Outside QLD: 07 3867 2500

Resources for
Grandparents
raising
grandchildren

. 1300135500

https://grandparentsqld.com.au/

Who we are

Time for Grandparents partners with the Queensiand
Government Department of Families, Seniors, Disability Services
and Child Safety to provide state-wide support and programs
for Grandparents raising grandchildren, including:

v Respite and support for Grandparents through the
provision of educational and recreational activities for

Grandpdrents and their grandchildren.

v Grandfamily camps for Grandparents and grandchildren The state~wide Time for Grandparents

in their care. service is for Grandparents who are the
fuli-time primary carers of Grandchildren
and who are not receiving the fostering

v Culturally appropriate Aboriginal and Torres Strait Islander

grandfamily camps.
allowance or kinship carer payment and

do not have a care pian through the State
Government.

v Face-to-face and online support groups.

v Telephone information, advice, engagement and referrals,
as well as eligibility assessment for specialised programs.

v Financial assistance (brokerage) for activities.
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[\ Griffith

Queensland, Australia

Griffith University

Psychology Clinic
Gold Coast

Affordable psychology
services for the
local community

You're in good hands
- No referrals required
- Therapy sessions from $20

- Comprehensive assessment and treatment by
your choice of either a provisionally registered
or registered psychologist

- Specialised treatment programs for children,
adolescents, couples and families

- Individual and group sessions available

- Full cognitive and behavioural assessments
from $300

- Unlimited therapy sessions with provisional
psychologists—no GP mental health
plan required

- After hours appointments available on request

36
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Group programs for children
and parents

Group based learning to enhance your child’s
social interactions, enabling better communication
and helping to develop relationships.

- Regulating Overload and Rage (ROAR)—
providing you and your child with emotion
regulation strategies and practical solutions
to situations that lead to rage.

- Recognising Emotions and Establishing
Friendships (REEF)—helping 5-7 and
8-12 year olds develop social skills and
nurture friendships.

« Stand Up Speak Out (SUSO)—helping
12-17 year olds with anxiety by teaching ways
to manage feelings, thought and behaviours in
social settings.

. OCD busters—helping 7-18 year olds
manage obsessions and compulsions, providing
strategies to calm their thoughts.

+ Mindfulness for Parents —teaching you
practical ways to manage emotional
distress and apply positive changes in
stressful situations.

. Parent-Child Interaction Therapy (PCIT)—
for parents of 2.5-6 year olds who display
disruptive and challenging behaviours
(free program).

+ Circle of Security (COS)—a DVD program
for parents with children aged 12 months
to 6 years that helps nurture parent-child
relationships (free program).

Individual therapy for adults

Confidential, modular or structured treatment
programs for individuals, couples and families.

P 1800 188 2385

W griffith.edu.au/heaithchinics
Bl GriffithHealthClinics
Allied Health

| Dentistry | Psychology

Let us help you with:

s anger

. anxiety

- Autism Spectrum Disorder (ASD)
« behavioural difficulties

» depression

. grief

- learning difficulties

- mindfulness techniques

+ Obsessive Compulsive Disorder (OCD)
. pain

+ panic attacks

- parenting skills

- phobias

. relationship issues

« self-acceptance

. self-esteem

. stress

Contact us

Our friendly, highly trained staff are available
between 8 am and 5 pm, Monday to Friday.
For a confidential discussion, call us on

1800 188 295 or email
ahreceptionteam@griffith.edu.au

Gold Coast Psychology Clinic
Level 4, Cnr Parklands Drive and Olsen Ave,
Southport

“QI Griffith

UNIVERSITY

Quepnshnd Australia
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headspace is a free or low-cost youth mental
health service for 12-25 year olds.

headspace provides information and support to
young people and their family and friends in four key
areas:

mental health

physical and sexual health

work, school and study

alcohol and other drugs.

Mental health issues affect 1 in 4 young
people. It can be hard to know if a young
person needs help with their mental

health, but there are some warning signs that might
suggest they are having problems, such as:

« avoiding activities that they would normally enjoy

« changing their appetite or sleeping patterns

« becoming easily irritated or angry

» seeming unusually stressed, worried or sad for
no reason

« having difficulties with concentration or
motivation

« having negative, distressing or unusual thoughts

+ finding their performance at school, TAFE,
university or work is not as good as it was or
should be

+ involving themselves in risky behaviour that they
would usually avoid, such as taking drugs or
drinking too much alcohol.

The right support can help get a young person
back on track at school, work and in their personal
and family relationships.
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For information and support:

Go to headspace.org.au.

For online and telephone counselling: @

Go to eheadspace.org.au or call 1800 650 890.

To talk to a headspace worker

about a young person:

Contact your local headspace centre. There
are headspace centres all over Australia. Go
to headspace.org.au to locate your nearest
centre.

If you need to speak to someone in your
language, call the Translating and Interpreting
Service (TIS National) on 131 450 and say the
language you need.

headspace respects a young person’s right

to privacy but if we think the safety of a young
person or someone else is at risk we will share
this information with appropriate support
people. For more information please speak to a
headspace worker.

headspace is not an emergency service

If you or a young person need immediate

support or medical assistance contact:
« Emergency Services: 000

Lifeline: 13 11 14
» Kids Helpline: 1800 55 1800

headspace National Youth Mental Health Foundation is funded by
the Australian Government Department of Health
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www.health.gld.gov.au L, Contactus

Queensland Health

1z} Public health & wellbeing Clinical practice ~  Health system & governance ~  Careers Research & reports v Newsroom

HEAD T2 HEALTH [

QUEENSLAND

A friendly, safe place for children and
their families to access mental health
and wellbeing services.

About Head to Health Kids - Queensland

Head to Health Kids ~ Queensland (H2HK-Q) services offer a range of specialist supports for children under 12 years of age experiencing developmental,
behavioural or emotional issues that may affect their mental health and wellbeing. Support is also provided for their families/carers if required.

H2HK-Q services are new to Queensland and are jointly funded by the Australian and Queensiand

Governments.

H2HK-Q services will be offered to children who are in need of additional support to prevent mental
@ health deterioration. They may also be ‘struggling’ in their functioning, and in need of support to reach
) their full developing potentiais.

muitiple, co-occurring and complex vulnerabilities. They de not require an existing diagnosis tc be

M H2HK-Q services are free to access, with priority for those children and families who present with
offered a service.

https://www.health.qld.gov.au/
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Helping Hands Picnic Creek

At Helping Hands Network, we pride ourselves on providing children with fun, play-based learning
experiences that meet all your family’s needs. You can be confident that your child is in safe hands
with our experienced and passionate educators. Whether your child attends Helping Hands Network
daily or only occasionally, each visit is an exciting new adventure with healthy, nutritious food,
awesome clubs, activities and so much more.

How to enrol

Enrolling with Helping Hands is easy and completely free. We don't charge any annual registration
fees. Click here to create an account and complete our online enrolment form. Select the Helping
Hands service for your child’s school and enter all required information into the relevant fields. Once
enrolled, you can manage your bookings and cancellations with ease online.

Your child’s enrolment must be confirmed before attending their first session with us. If at any time
your family details or emergency contacts change, please update them through our website so that
our records remain current.

Child Care Subsidy (CCS)

Many families are eligible for Child Care Subsidy, which can reduce the cost of Outside School
Hours Care by up to 85%. All our services are CCS approved, so we encourage all families to find
out whether they are eligible. To establish what level of CCS you may be entitled to please contact
the Centrelink Family Line on 13 61 50.

Join the fun at Helping Hands
For more information speak to our friendly service coordinator on 0436 821 223 or visit our website
here.

We look forward to meeting you and your family.
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Welcome to our Intensive Family
Support service

IFS

What is Intensive Family Support?

Our Intensive Family Support (IFS) services work together with families, often
in their home, to support them to strengthen the things that are going well and
to help work through some of the things that make it hard for families to stay
connected, safe and happy.

This means that we work with you to put in place a Family Case Plan that builds on your family's strengths
and identifies ways to achieve your family's hopes for support.

“Your practitioner will walk alongside you throughout this journey.”
We talk openly and honestly about things that may be impacting your kid's safety and wellbeing.

Qur job is to make sure all supports are working together with your family to help .,
build skills and resilience that create lasting change.

STEPS WE TAKE TOGETHER

Connection.
your rights
and consent

¥ We explain our services and your rights, and to see if you are interested in
signing a CONSENT FORM to work with us on your family's goais.

Understanding v We taik to all family members {even the little ones) about their strengths,
your family worries, support and hopes.

Gioal setting
and planning

Working
together to
create change

Reviewing
progress

Celebrating
progress and
saying farewell

Learn more at actforkids.com.au

¥ We develop goals ond list actions for the family and other pecple involved

1o help the family keep safe and weil.

We work together and with other services to help yeu reach your goals.

We tolk to you and use resources that help us to check how we are
progressing with the goals and make sure there is nothing getting in
the way.

As goais are reached. we celeorate together and make sure you
have the skills and support you need to thrive and stay safe.

® ® Y¥Actforkids
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§ £e We promise to support
. you through hard times,
. and celebrate your
successes.

Specialist Domestic and
Family Vicience Practitioners

n
]

Experienced Family
Support Practitioners

Aporiginal and
Torres Stroit islander
Specialist Practitioners

Additionai External
Services

in-Home
Support Workers

Allied Hecith Team®

"Service may vary by region

Parenting Education, Wellness and Connection

Protective Behaviours
Personal Safety Education

ldentifying feelings

Wellbeing and Connection

v General wellness groups
v Youth groups

Name private body parts
and understand personal
safety boundaries

¥ Mum and dad groups

¥ Yarning circies

oo o

'”’.

React quickly to unsafe or
uncomfortable situations

Early Learning and

Parenting and Attachment
Programs

- 'téﬁding core givers and

Ny Development Groups
Cross-~disciplinary play groups
One-on-one support focus

an the holistic welibeing and
development of young chiidren
orid their learning needs

PO ®

Learn more & actforkids.com.au

parents skills to support
‘children and adolescents with
their emotions. manage their
tlehmﬁum and budd strong

24/08

Y*Actforkids
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Coomera

Our Coomera Health and Wellbeing Hub is conveniently located just off the Pacific Motorway and offers a range of medical services to Kalwun
clients.

All clients are required to bring their Medicare card and concession card to all appointments,
Please arrive 10 minutes before your appointment time and check in with reception staff to ensure your details are up to date,

We do not allow pets in our clinics, unless they are registered assistance or guide dogs with relevant identification.

Services provided

-

Gereral medical (GPs)

+ Dental

» Targeted Heaith Programs
& Connected Community Pathways
o Social and Emotional Wellbeing
o Deadly Choices

Allied health services:
o Adult Occupational Therapy
¢ Audiology
o Diabetes Education

o Dietetics

o Optometry

o Paediatric Occupational Therapy
o Paediatric Speech Therapy

o Paediatrics

o Podiatry

o Psychiatry

o Psychology

Opening hours

Monday to Friday 8.30am - 4.30pm

Thursday 8.30am - 6.30pm (7 Jowett Street only)

Location and contact details

4 & T Jowett Street, Coomera QLD
PO Box 820, Oxenford QLD 4210
Phone: {07} 5514 7100

Fax: {07) 5514 7110

https://www.kalwun.com.au/health-wellbeing-services/our-clinics/coomera
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Thank you

and please getin

touch if you have
questions or need

’f'\ kidshelpline

Anytime I Any Reason

We support young people aged 5 - 25.

WebChat

We're here for you!
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: LiTTLE -2
Who is a Young Carer? DREAMERS

Chat to us for more info:
info@littledreamers.org.au
1800717 515

A Young Carer is a young person aged 4 to 25 who provides, or intends to provide
care, assistance or support to a family member affected by disability, chronic or
mental illness, substance use, or the impacts of older age.

Some examples of a Young Carer’s responsibilities include:

Sorting out medication Physical & emotional support Dressing
Setting up appointments Communicating for others Laundry
Attending appointments Helping with mobility Showering
Looking after siblings Cooking Cleaning
Organisation Budgeting

Little Dreamers acknowledges that a young person does not need to be the sole carer or primary carer
for their life to be impacted by caring responsibilities. Young Carers are not defined by geography,
culture or socio-economic factors and their roles vary in every family.

Did you know?

It is estimated that there are more than 750,000 Young Carers in Australia.

§§0§ 1IN 10 YOUNG PEOPLE IN ®OfF] IT'S ESTIMATED THERE ARE 74: 2N 3 YOUNG CARERS EXPERIENCE
Sty AUSTRALIA HAVE CARING =) 2.3 YOUNG CARERS IN MENTAL HEALTH CHALLENGES AS A
PIPET roLES N THEIR FAMILY. 222 EVERY SINGLE CLASSROOM. RESULT OF THEIR CARING RGLE.

Apply for support: B O etittiedreamersAustralia

littledreamers.org.au/apply-for-support 4 6 www.littledreamers.org.au



LiTTLE -,
Young Carer Support and Connect DREAMERS

g ¢ . Chat to us for more info:
Recognising, supporting and empowering Young Carers RO L el

to reach their full potential. 1800717 515

Our Programs:

Who is Little Dreamers? We're Little Dreamers, Australia’s
leading Young Carer organisation. We support young people
aged 4 to 25 who provide care for a family member impacted by
disability, chronic or mental illness, substance use, or frail age. PEER SUPPORT

Afun and engaging eight week program

that encourages Young Carers to form
Young Carer Support and Connect has been developed connections, focus on their strengths,

to connect Young Carers to social supports and develop and feel empowered as they move
strengths and strategies to cope with every day challenges, through various topics & activities
both within and independent of their caring roles.

We've crafted a comprehensive program suite addressing
the five primary risk areas Young Carers often encounter:
education, employment, mental and physical health, as well

as social and financial weilbeing. @

COACHING
The mtt.y gritties: R T e
« Nodirect cost program helping Young Carers to
+ Flexible delivery options - whether it’s online or identify their goals and learn how to
in-person, we come to you balance their needs with the needs of
» Evidence-based programs with trained and passionate the people they care for.

facilitators who ‘just get it’
» Professional youth counsellors available

« Pathway into additional support options with
Carer Gateway

Interested? Scan the QR code to enquire
and be connected with a member of the
Little Dreamers team!

COUNSELLING

Employing a therapeutic, strength-
- based approach, we cultivate a secure
- and;

All of our programs are offered in Carer Gateway regions.

To find out more about Carer Gateway, please visit:
www.carergateway.gov.au.

www.littledreamers.org.au 47 @littleDreamersAustralia n a
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carentline

pa rentline is a service of yourtown

1300 50 1300

Kids oo Voettey

when parents

feel supported

Parentline Counsellors are here to help
8am - 10pm, seven days a week
Queensland & Northern Territory

Parentline.com.au

1300 301300 | Parentline.com.au | @ParentlineQLDNT
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SOMETIMES YOU NEED GUIDANCE.

We know that families are complex and that
anything can affect the functioning of a family.
Whether your concerns feel big or small, we are
here to support your family needs.

Parentline is a private and confidential telephone and
online counselling and information service. We offer
FREE education, guidance and support for parents
and others who care for children in Queensland and
the Northern Territory.

We work with you to:
* Help you work through what is worrying you

+ ldentify and strengthen ways to increase
family wellbeing

» Find other services and information to help you

Anything! Including:

= Allthings parenting

* Relationships in your family

= Family breakups

* Mental and emotional wellbeing

S0 call s for a. chat Keve here for you

EMAIL WEBCHAT

Parentline is a service of yourtown.



Pathways
to Grow

Pathways to Grow supports children,
youth and families to work through
challenging times.

The program:

- Offers free individual and family counselling.

» Provides children and young people a safe space to
explore their feelings. identify strengths, and tearn
new ways to respond to challenging situations.

« Offers support to parents to build on their existing
skills and strengths.

+ Links in with other services and resources to ensure
holistic support.




\.’ . @ Tl ]
¢ raisingchildrennet.au
the sustralian parenting website

Problem-solving strategies for parents and teachers

Key paints

e School problems are quite common. Some problems you can sort out at home,
but some need parent-teacher cooperation.

¢ If you need to solve a problem with a teacher, it's a good idea to ask for a
special parent-teacher meeting.

e Positive and respectful problem-solving can help you and the teacher work
towards a solution.

Good parent-teacher relationships

A good relationship with your child’s teacher and school
(hitps://raisingchildren.net.au/school-age/school-learning/working:with-schools-
teachers/relationship-with-school) is 2 great starting point for handling any

problems that come up at school.

You can lay the groundwork for a good parent-teacher relationship by introducing
yourself and getting to know your child's teacher as early as possible.
Communicating and building relationships with your child's teacher helps you to
work well together when there's a problem.

Good parent-teacher relationships mean children:

do better academically, emotionally and socially

are happier at school

attend school more regularly

are better behaved.

School problems: what to do
It's common for children to have some problems at school.
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Some problems are minor - for example, missing out on school council or
forgetting to bring the right sports uniform, You and your child can usually sort
these ones out yourselves by talking and problem-solving together
(https://raisingchildren.net.au/teens/behaviour/encouraging-good-
behaviour/problem-solving-steps).

Some problems might be more complicated or long-lasting. For example, your
child might be having ongoing difficulties in the playground with another child and
the strategies you've suggested to your child haven't worked. With these problems,
you might need to talk with your child’s teacher to find solutions.

How to approach school problems with teachers

When you need to talk with teachers about problems, a calm and positive
approach is likely to get a positive outcorne for your child. Here’s what to do.

Pause to calm down

If something has just happened to upset your child, this can upset you t00. Try to
take some time to calm down before you do anything, This will help you avoid
doing something you might regret later, like sending an angry email.

You could say, ‘I see you're very upset about this, and I'm upset too. We need to
_calm down so we can think about what to do’. Saying this will help your child to
learn this strategy too.

Be a positive role model

Even with a serious problern, you can model positive problem-solving for your child
by being positive, thinking about solutions, and talking about working with the
teacher. This is better than complaining or being aggressive.

You could say something like, ‘Let's ask Mr Smith if he has any ideas about how we
can sort out this probleny’. This kind of approach shows your child that you value
the teacher’s opinion.

Speak respectfully

No matter what you think, it's important to speak positively and respectfully about
your child's teacher, the school and other children in front of your child. If you
complain or criticise the teacher or other children and their families, your child wilt
do the same.

Go through the right channels
This usually means talking directly to your child's teacher to start with, rather than
the principal. Going straight to the principal can make the problem bigger than it is.

It's best to make an appoeintment with the teacher. This way you can discuss the
issue privately and the teacher can give you their full attention.
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Depending on the issue and your child’s age, it might be appropriate for your child
to come to this meeting.

Avoid defensiveness
When there are problems, people sometimes feel defensive. For example, if either
you or the teacher feels criticised, you could both end up feeling defensive.

Defensiveness can get in the way of problem-solving, so it's good to try seeing the
teacher’s perspective and to help the teacher see your perspective too. For
example, I can see it's unrealistic to expect you to spend lunch time in the
playground helping Ethan, but I'm worried because he's lonely and has nobody to
play with. How can we both help him with this?

Problem-solving steps to use when meeting with teachers

If you decide you need to meet with your child's teacher about a serious problem,
the following steps can help you and the teacher work together to get a positive
outcome,

1. Identify the problem

Be clear and specific about what the problem is - for example, what's happening,
how often, who's involved and wha's affected. It can help to use a question. For
example, the problem of ‘How can we help Brenna make some friends to play
with? is easier to solve than ‘None of the children will play with Brenna'.

It's also helpful to ask your child's teacher about the problem. This way you'll hear
about the situation from another person's point of view. For example, ‘Brenna is
saying no-one wants to play with her. Does this sound right from what you've
seen?

2. identify wants, needs and concerns

Allow everyone to identify their needs, wants ¢ i child's
teacher to appreciate your concerns, it'li help i A te the
teacher’s position. e S

{ _\-:, ~
Use sentences like 'l understand..., ‘I'm concerr want
... For example, 't understand that it’s a big clas stair is

falling behind because he doesn't understand tl

3. Come up with possible solutions

Work with the teacher to come up withas many __.... w3 w e problem
as you can. Your child’s teacher has a lot of experience dealing with problems. The
teacher also has strategies that have worked in the past.

it's very important not to judge ideas at this point. This increases the chances of
finding the right solution to your problem.
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GUEENSLAND

relationships

REstonsfips impact onour wellbeing and happiness
WhEn our persanalretationships are not working

oyt ability 1o cope with other are: aur life is often
alfected Manyrelationship difficulties can be managed

and supported with the right xind of help

~ tamilies

B

Farmilly coungsiling and support services aim to pievent
Hamily beeakdown by working tirectly with couples.
farilies, youog pecple and thaei lamilies of careghvers
W resnive contlict and improve telationshigs.

1 also work with individuals
yith
specific problem areas, traumatic events, and everyday

tfe issues

Same people appreclate being able to see a counselior
with specific training and experience in working with
people from a particular community of background. You
rmay choase one of our specialist options or simply

access the venue closest to where you live or work

+ Hela

+ Relationship Courses

« Family Thirapy » Family and Parenting Courses

+ Farndly Counselling + Relationship Courses

» Relationship Counsalling » Family Support
{farfamiites)

+ Gambling Help Service + Courses for Individuais including
Life Skills, Relationships, Anger

« Traumaltic Events/Crimes
Management

Counselling and Support

+ Domestic and Family Violence
Support
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AND REMEMBER

REDUCE

I

SCREENS
The top topics Aussie Parents would '
like advice on are; the overuse of ®

social media, and how to manage
stress and anxiety.

Overuse of social media
Stress/ anxiety
Bullying/ cyberbullying
Internet safety
Unhealthy easting __..
Depression/ suicide
Lack of physical activity &
Chilcthood obesity '
Smoking/ vaping
Drinking or using drugs is:
Racism
CoviD =
10%

@screensanity_australia

@ @screen-sanity-australia

SCREENSANITY : SCREENSANITY

59



SU RVEYS Topics we cover:
SHOW THE 1 _ Digital Health 101
BATTLEGROUND :zx“r":‘;";‘:es

IN H Es - Social Media Find out more
!
IS SCREENTIME... - Pornography helst

-Video Games

..and Screen Sanity is here to help.

Screen Sanity is a not-for-profit that
offers tips, tools and trainings to help
families raise happy, healthy kids in
an increasingly digital world.

RECOMMEND
Our unmatched family-education

programs help parents consider the OUR

role technology plays in their lives and pROGRAMs

connect with their kids in meaningful
ways — both offline and online.

AR  plasLANTOEE

FEATURED TOOLS:

Screen Sanity Social Media Smartphone Video Game
Handbook Playbook Toolkits Decision Tree
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&
> : : Get in touch
Siblings
w australiainc g @ e

for siblings of children and adults with disability/illness @ info@siblingsaustralia.org.au

Supports for Families
& Children

Siblings Australia is a national for-purpose organisation that promotes better support for siblings of
children and adults with disability and their families. We believe, and research shows, that recognising
and responding to the needs of siblings in childhood is a vital part of providing holistic support to
families of children with disability.

We recoghise that sibling children are at increased risk of feelings of isolation and challenging
emotions, and that meeting the needs of all children can be tough for many families.

By supporting sibling children, we can help to maximise their well-being, capacity to manage, and
also strengthen the lifelong relationship with their brother or sister with a disability.

If you're the parent of a sibling child, we're here
to help you facilitate the best possible wellbeing
outcomes for your whole family.

How we can help

~ | 7
i SiBWISE
[s our online learning program, designed to
help parents and professionals
better understand and respond

to the needs of siblings of
children with disability.

~

4 SiBWORKS )

Facilitator training to equip your child’s
health professionals with the tools
and resources to facilitate our
internationally recognised peer
support program for siblings
aged 8-12 years.

Qcan the QR code to learn more

Alex and Arlo: A Sib Story

for children aged 4-7 to read with
their parents. Download your
FREE e-book using the QR code

Qcan the QR code to learn more

siblingsaustralia.org.au

Current 35 3t August 2023




¥

Tlme flies. o

Male every
parenting

moment count.

Proven, positive strategies to help every family

Now free in Australia

BUILD A CLOSER BOND, AND HELP CHILDREN REACH THEIR POTENTIAL

-

You want to support your baby and child’s development, grow closer and solve problems - positively.
Now you can do the parenting program developed here in Australia, and used around the world. It's
backed by research, proven by parents. And it's free!

¢ Create a positive foundation, right from the start.

* Boost children’s emotional wellbeing and maintain a good relationship — now, and in the years to come.

* Make family life less stressful and more enjoyable — even in tough times.

* Practical, simple strategies you can start using straight away — backed by 35+ years of research studies.

*  Set good habits early and nip problems in the bud - you tailor the program to suit your child.

* Raise happier, more capable kids who can meet life’s challenges.

¢ Join a million+ parents/carers in Australia who've been helped by the Triple P - Positive Parenting Program®

Free support for your positive parenting journey

Now, you can do Triple P programs online, at no cost. Choose what works for you, to help you manage the
transition to parenthood, give your kids key life skills and help the whole family stay calm and positive. Partners
and other family members can also do Triple P, so everyone’s on the same page and there’s less conflict.

* Interactive, easy-to-use online programs with videos and activities and a downloadable workbook.
* Each module only takes about an hour or less, and you can do just a few minutes at a time.
* Available anytime, at your place, at your pace!

The Triple P - Positive Parenting Program® system includes the following online programs:

TRIPLE P ONLINE FOR BABY TRIPLE P ONLINE FEAR-LESS TRIPLE P ONLINE
for parents/carers to be or with a for parents/carers of for parents/carers of children (6+)
baby under 12 months old children under 12 who are often anxious

START YOUR FREE PROGRAM TODAY!

triplep-parenting.net.au

Austealian Government

gt toin Triple P

Aged Care

i

Funded by the Australian Government Department of Health and Aged Care. Fositive Farenting Prosmm |

Triple P International acknowledges the Traditional Custodians of the lands on which we live and work. We respectfully acknowledge Elders,

past and present whao continue to guide us with their wisdom on our journey to support and build strong healthy families. 62



UnitingCare Early

Childhood Early
Intervention

UnitingCare Is the Early Childhood
Partner for the National Disabitity
Insurance Scherme {(NDISY in

the Robina service area, which
intivdes Robina, Gold Const and
Hintetland areas. tarly Chitdhood
Early Intervention (ECEY) can

offer a range of sugports (o
{amilies with a child aged 0-6 years
who has either a disability or »
developmental delay. The types of
supports offered will be ditferem
tor every child and their family
according to thelr individual needs

What Is ECEDR

ECEIL 5 funded by the NDIS and can
offer a range of supports for children
aged 0 t0 6 years with developmental
dalay or disability and thelr families.
What s the alm of ECEI?

The aim of ECEl is 1o provide parents
and families with the knowledge, skills
and support 1o optimise thelr chitd's
development and ability to participate
in Tamity, sarly childhood aducation

and care settings, and in broader
comanunity tife.

Who can banefit from ECEN

A child aged 0 to 6 years wiho has sither:

» a davelopmental delay which is the
result of an impalrment and causes
substamiasl functional timitations
and who requires a coordinated,

muttidizciplinary servioe response;
or

+ adisability

And

+ Lives in the Gold Coast region
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Feel free to contact uy:

UnitingCare

Early Childhood Earty Imervention
Sufte 3A, Level 3,

3027 The Boulevard,

Carvara QLD 4211

Ph: D427 084 280

Or look online fof more Information:
RNDiS

werw.unitingeareqla.com aufecet

Emadl
eceladminrobind@utcommunity.ong.a



Situational Distress
l, Suicidal Ideation

Supporting Minds l’

Psychological The Way Back Support
Therapies

Service Out of Hospital
Pathway

Referrals via:
 Self-referral
« General Practitioner
« Community
Organisations
- Head to Health
(1800 595 212)

Referrals via:
« General Practitioner
» Kalwun
+ Head to Health
(1800 595 212)

Letters-of-referrals via fax (07) 3539 6444
or Medical Objects: MS42140001L

If you're unsure which service is appropriate, refer your patients to
Wesley Mission Queensland to help find the right service for their needs.

pOLD COAST @ ‘rlr\lllesglgn

. QUEENSLAND
Australian Government An Australian Govemment Initiative
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